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What is the OSTEMMP? I ORMATION

o The Oklahoma STEM Mentorship Program is an
educational outreach connecting networking
professionals from OU, OSU, OneNet, and other
institutions with students in the technology field.

o Itis part of an NSF grant to enhance Oklahoma’s
educational and research capability through network
Improvements.

http://www.oscer.ou.edu/ostemmp.php 2



Job Shadowing @) iEoRyaion

o The goal:

IDENTIFY, DEVELOP and RECRUIT Talent

o Activities include:
o Presentations to students throughout OK
o Job shadowing opportunities (on-site & virtual)

http://www.oscer.ou.edu/ostemmp.php 3



TECHNOLOGY

Q| INEORMATION

Job Shadowing

o On-Site

o Schedule a time with us to see what we do!

o Virtual
o e-mail us at network@ou.edu (OU IT Network Team)

o Facebook: oknetworkmentor@aroups.facebook.com

6,1 Search Home Profile Account v
Oklahoma Networking Mentorship Program & | # Edit Settings

oknetworkmentor@groups.facebook.com - Closed Group

Share: [5) Post ]| Link Photo '§® Video Event [7] Doc Requests (1) See All
{ Henry Neeman ﬁ
Zane Gray -8
Going to OSSM tomorrow. Muy excited!!!
2 seconds ago - Comment - Like - Unsubscribe Members (7) See All

&) Henry Neeman added Scott Wright, Dana Brunson and 4 more members to the group. ﬂg'sm!m
’ e .

last Tuesday - Comment - Like - Unsubscribe

& Dana Brunson likes this. % Chat with Group

&) Add Friends to Group

U Leave Group

Share - Report Group
Sponsore d Create an Ad

Write a comment

http://www.oscer.ou.edu/ostemmp.php 4



Other Opportunities/Resources @ HEoRyamion

o Jobs at OU
o http://jobs.ou.edu

o Jobs at OneNet
o http://www.okhighered.org/job-opportunities/

http://www.oscer.ou.edu/ostemmp.php 5



About This Presentation INFORMATION

TECHNOLOGY

What do | do in the IT field?

Lessons learned for getting this job.
Recommendations for keeping the job.
Being successful in this field. %v

success, n. 1 degree or measure
of succeeding; 2 favorable or
desired outcome ;

also : the attainment of

wealth, favor, or eminence

O O O O

http://www.oscer.ou.edu/ostemmp.php 6



About Me TECHNOLOGY

o B.S. Chemical Engineering (OU 1996)
o USAF network deployments (1996-2001)
o OU computer networking (2001-present)

o Married since 1993 to an OSSM alumn!
o Nine (yes, “9”) kids

o One ball python (I hate snakes!)

o Two cats (adopted strays)

http://www.oscer.ou.edu/ostemmp.php 7



So, what's it like? @) DioRyaTion

o Warning... PG-13 material ahead!

http://www.oscer.ou.edu/ostemmp.php




About My Job (Manager) TECHNOLOGY

o OU IT Network Services
o Connect 200,000+ “unique” devices this year!
o Support 30,000+ “wireless” users every day.
o Support 15,000+ “wired” devices every day.
o Support ~2000 wireless access points
o Support ~1200 security cameras
o Support ~1250 network switches and routers
o Support ~8000 telephony devices (VolP and analog)
o Over 200 physical and virtual servers
o Migrating to a single datacenter that spans three cities

http://www.oscer.ou.edu/ostemmp.php 9



Strategic Planning and Vision @

INFORMATION
TECHNOLOGY

Network Target Architecture

“Near Term” (2013)

Norman Campus Infrastructure Team 02/08/2012

Legend

= 10-Gigabit

Internet

Network Target Architecture
“Long-Term” (3-5 Year)

Norman Campus Infrastructure Team 02/08/2012

Legend
=== 10-Gigabit
=== 40/100-Gigabit

Datacenter Research
G .
e Network Target Architecture ~ | .. . R&.E
Networks

“Future” (5+ years) -

Norman Campus Infrastructure Team 02/08/2012 . . @
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National Research & Education
Networks (World-Wide) TECHNOLOGY

INFORMATION
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INFORMATION

Trends in Technology Landscapes Q| TECHNOLOGY
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How Do We Manage It All? @) DioRyaTion

http://www.oscer.ou.edu/ostemmp.php




Tools of the Trade

INFORMATION
TECHNOLOGY

BO X &

New

"

lerminal

Info : Customize Close Execute

\

o,

Bookmarks

Terminal ]

Macintosh-182:~ zanegray$ traceroute www.ou.edu
traceroute to devday.zero.ou.edu (129.15.0.238), 64 hops max, 48 byte packets

1 172.31.255.65 (172.31.2585.65) 4.001 ms 2.167 ms 2.143 ms

2 172.31.255.1 (172.31.256.1) 4.550 ms 3.971 ms 2.883 ms

3 18.7.48.1 (10.7.48.1) 9.583 ms 12.690 ms 10.792 ms

4 68.12.10.37 (658.12.10.37) 13.868 ms 11.283 ms 11.992 ms

5 68.12.14.35 {68.12.14.35) 12.183 ms 12.893 ms 13.489 ms

6 68.12.14.36 (658.12.14.36) 14.733 ms 14.444 ms 10.376 ns

7 COX-78-168-225-34-static.coxinet.net (70.168.225.34) 14.182 ms 13.426 ms
17.084 ms

8 192.168.255.225 (192.168.255.225) 20.805 ms 14.137 ms 14.314 ns
9 192.168.255.234 (192.168.255.234) 38.484 ms 20.203 ms 13.919 ms
18 192.168.255.49 (192.1658.255.49) 13.844 ms 13.287 ms 13.821 ms
11 192.168.255.249 (192.168.255.249) 14.875 ms 18.828 ms 14.413 ms
12 % * %

13 % % %

14 * % %

15 * * %

16 * % %

17 * * %

18 * * %

19 ¥ % %

AC

Macintosh-182:~ zanegray$ (]

http://www.oscer.ou.edu/ostemmp.php
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ools of the Trade

INFORMATION
TECHNOLOGY

& Terminal - HyperTerminal

File Edit View Call

Transfer

Help

D @ 3|00 | &

3c0 3CDaemon

File View Help

IS[=] B3

TFTP Server

Configure TFkP Server

<

Connected 0:00:29

}Auto detect

Start Time | Peer | Bytes I Status I

http://www.oscer.ou.edu/ostemmp.php

( f ] Reasoning MIB Browser !Iﬂm
GO File Edit Operations Tools Help
TFTP Server is stopped.
(Tl [rmro L Address: | 10.255.112.1 || advanced... o [.1.3.5.12.1.2.10 || operations: |Get
Name/OID | Value
p MIB Tree
o [=}-(Z RFC1213-MIB.is0.org.dod.internet.mamt.
Logging to Tftpd.log. -3 system
Click to stop. (& interfaces
[ = [ ifTable
& iFEntry
Not debugaing. @ &
Click to start. =0
3 icmp
-3 tep
= udp
udpInDatagrams
Clear list. udpNoPorts
n udpInErrors
I o5 udpOutDatagrams
FTP Server - [ udpTable
3 egp
Syslog Server transmission
. (3 snmp
TFTP Client < =D
Far Help, press F1 Name iftuumber -
oID 1.3.6.1.2.1.2.1
Syntax INTEGER
Access read-only
Status mandatory
Defval
{Indexes =
.iso.org.dod.internet.mgmt.mib-2.interfaces.iflumber .0 ” 10:52:56 PM H SM of 6M lﬁl
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Tools of the Trade e

Client OS’ (1980’s and Today) Network OS’ (1980’s and Today)

urrent time is 19:20:47.60 Cizco Internetvork Operating Syztem Sottwrare

Enter new time 1028 (tm) G Software (GE23), Verzion 10.202), KELEXZSE SOFTALZRE (fcl)
Copyright (o) 1986-19%4 by cisco Systems, Inc.

Compiled Tiu 15-Dec-%4 15:3% by kmac

icrosof t(R) MS-DOS(R)  Version 3 Image text-baze: 0X00001000, Sata-base: 0X003IBCFOO

C)Copyright Microsoft Copr 1961-198

KOM: System Bootatrap, Version +4.51(5), SOFTAERE

dir /w

depechemde uptime iz 2 minutes

Uolume in drive Syatem restarted by reload

Diret yof A Syetem image tile iz "ga3-k.102-2%, booted via tftp ftrom 171.59%.1.12%

UFTRID - Ot Al ¥S ATDD  BE  ASSIn  CM  ATIRID EXE CECi (53040) proceseor with 15384K bytes of memory.
1 DISKCOMP COR - DISKCOTY COM ¥ .25 sottware, Verzion 2.0, NETZ, BFE and GOSIF compliant.
‘] “':1 [‘] “‘1“ i ‘J';'l[ Bridging sottrare.
GRAPHICS COM Ji oM LABEL COM PO ok d cm\triol.lers_ T4 BFhernet. 1 Serial).
MORE COM ML LINT oM RECOUER COM + Etlemet;IEEE 302 .3 intertaces.
SELECT €M SORT EXE I 3 (51| TREE oM 4+ Serial netvork intertacesz.
15 File(s) 061696 b B 3IZK bytes of non-volatile contiguration memory .

Contiguration register iz 0x0

o0 105 Software, Softuare (C DVENTERPRISEKI-M), Version 12,4(10a), RELEASE SOFTWARE (fc2)
nical Support: h co
pyright (c) 1986-; by Cisco System
Compiled Wed 1
Inage text-b

This product contains cryptographic features and is subject to United
States and local g
Delivery of o cryptographic oes not inply
ird-party authority to import, export ribute or use encryption.
ible for
product you
ree to comply with applicable laws and regulations. If you are unable
to comply with U.S. and local laws, return this product inmediately.

eting Sarted

Sty Netes .htnl
Music
voping Took

e by sending email to

Computer

te Deskiop Connect n 1.0) with 127627K/3445K bytes of memory.
Contrci Panet

A Mogrife

Devices and Priters

o scliaiee

Deloul Programs.

Hep and Supgon
tem flash (Read/Write)

AilPrograms

sten Configuration Dialo

Would you like to enter the initial configuration dialog? [

http://www.oscer.ou.edu/ostemmp.php 16



Tools of the Trade e

o But that's changing!

806 Cisco NCS - My NCS Dashboard - 10.255.3.100
#ls Cisco NCS - My NCS Dashboard... | & | -
O 10.255.3.100. hitps://10.255.3.100/webacs /loginAction.do7action=login&flashVersion=19.0.124.08hasCorrectFlashVersion=true&product-wes#pageld=home_page_dashboard_pagelc 7~ ~ C J{(S§~ Google
€ISCO  Network Control System Virtual Domain: ROOT-DOMAIN  root¥ LogOut | 2 v 2
6 Home  Montor v [N
General | Client | Secur [ Devices il Templates
Controlers Controller Template Launch Pad
Ciient Troubleshooting Switches Lightweight AP Configuration Templates Wired Client Speed Distribution (0)
Client MAC Address. Unknown Devices Autonomous AP Configuration Templates

Access Points Switch Location Configuration Templates

Chokepoints Autonomous AP Migration Tempiates

Client Distribution (s818) per Controller Configuration Groups .
[@ controller Auto Provisioning TFTP Servers

G wips profiles

I
s
] s
] 56 s Top 5 SSIDs by Client Count
Cllnt Count
O ~ I |
— — — 7300 |
a I . . . |
0 w= w= = saao |
a0 |
!
Ciient Alarms and Events Summary 29204
1460
| Wireless | Wired o |
Type Total OuwIFl OUGuest AGIO VoWIFIM. VOWIFIE
ssio
Client Association Falure 0
Client Authentication Failure 0 =
Clint WEP Key Decryption Error 0
Top 5 Switches by Client Count
Clint WPA MIC Error Counter Activted 0 et
Client Excluded B
Autonomous AP 802.1x Client Authenticaton Fallure 0
Wired Clent Authentication Fallure 0
Wired Clent Authorization Failure 0
Wired Cen Ciicel VLAN Assigned 0
Wired Cient Auth fail VLAN Assigned 0
Wired Cient Guest VLAN Assigned 0
Swiehes
Wired Clent Security Viokation 0
Client Traffic
Client Posture Status
Wireless | Wired
6h 1| 1w 2w | 4w | 3m | 6m | 1y | Custom | View History
6h | 14| 1w | 2w | 4w | 3m | 6m | 1y | Custom | View History et Court { stackad )
Banawicen ( overaid ) |
| e |
somops | e |
20mops | s |
s2omess | e |
240Mops. } ol
20Mpa } 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00 2:00 4:00 6:00 8:00
asomaps | Time
!
somegs |
compiiant [ Non-Compliant [ Unknown [ Pendin Not Applicable ] Error
680Mops | n [ ] ol n | o [l Not Appi
790Mops | 73
soomags L
1000 1200 1600 1600 1800 2000 2200 0:00 200 400 600 800
Time
[JWireless Upstream | Wireless Downstream [ Wired Upstream [ ]Wired Downstream
z =
& Tools | €) Help Alarm Browser | Alarm Summary @ 2 ¥ 0 4 14
X _
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Troubleshooting @) iEoRyaion

= Technical Stuff for Network Engineers...

= Know the OSI model. It will save you days of
troubleshooting time!

TRANSMIT - - RECEIVE

mdl C@m
—-me'-v--J-h

I* -lewmmhywﬁl m
—
l | ¥ 2
* -J Hstwork lvyw
g R o o e
d —

PHYSICAL LINK

===

._, mL_

http://www.oscer.ou.edu/ostemmp.php 18



Troubleshooting TECHNOLOGY

File Edit View Go Capture Analyze Statistics Telephony Tools Help

Filter: | j Expression... Clear Apply

No. v |Time |Source |Destination |Protoco| |Info
16 5.849089 78:ca:39:bb:b2:b6 Broadcast ARP Who has 10.195.32.1? Tell 10.195.59.232
17 6.058014 AppleCom_17:b6:6d Broadcast ARP Who has 10.195.32.1? Tell 10.195.63.42
18 6.266865 HonHaiPr_al:85:57 Broadcast ARP Who has 10.195.32.1? Tell 10.195.60.60
19 6.475765 Apple_75:6f: 13 Broadcast ARP Who has 10.195.32.1? Tell 10.195.63.217
20 6.684634 HonHaiPr_92:ec:6a Broadcast ARP Who has 10.195.32.1? Tell 10.195.57.66
21 7.311348 IntelCor_8b:82:78 Broadcast ARP Who has 10.195.32.1? Tell 10.195.36.42
22 7.520271 AppleCom 02:cl:8a Broadcast ARP Who has 10.195.32.1? Tell 10.195.63.58
23 7.729139 70:fl:al:10:9d:98 Broadcast ARP Who has 10.195.32.1? Tell 10.195.59.14
24 8.146923 LiteonTe_6d:a2:b4 Broadcast ARP Who has 10.195.32.1? Tell 10.195.45.99
25 8.773698 Apple_ba:46:2a Broadcast ARP Who has 10.195.32.1? Tell 10.195.63.105
26 8.982565 IntelCor_aa:52:e4 Broadcast ARP Who has 10.195.32.17? Tell 10.195.51.253
27 9.609243 70:fl:al:10:9d:98 Broadcast ARP Who has 10.195.
28 9.818120 70:f1l:al:10:9d:98 Broadcast ARP Who has 10.195.
29 10.235938 IntelCor_1f:18:08 Broadcast ARP Who has 10.195.
30 11.280417 f8:1le:df:f3:4a:d7 Broadcast ARP Who has 10.195.
31 11.489310 Apple_77:17:76 Broadcast ARP Who has 10.195.
32 11.907093 HonHaiPr_77:64:ae Broadcast ARP Who has 10.195.
33 12.115968 Apple_29:02:d6 Broadcast ARP Who has 10.195.

<€ )

P Frame 1 (60 bytes on wire, 60 bytes captured)
P Ethernet II, Src: dB8:a2:5e:92:14:3e (dB8:a2:5e:92:14:3e), Dst: Broadcast (ff:ff:ff:ff:ff:ff)
P Address Resolution Protocol (request)

http://www.oscer.ou.edu/ostemmp.php



Operations & Maintenance

INFORMATION

TECHNOLOGY

XX Node Group Map -
P — -—
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Change Management TECHNOLOGY

o Change Management and Control is a Necessary Evil

@ Gray, Zane W. Ill - Outlook @ ServiceNow IT Service Mana

€ C {3 https://ounew.service-now.com A S

INFORMATION
TECHNOLOGY

= Weicome: Zane Gray
@] : Y
incidents ~ [T Goto (Number = Q 1) 102001807 B
» All >Active = true
Soif-Service 2 | e Escalation | « Incident state | « Short description | « Assigned to | « Assignment group
£ Homepage O INCB11847  Ivon096 kylielyons@ou.edu  Account  Normal New unlocked ad musa8714
[# Request Assistance “te Information
O ro ‘ e S S £ My Open Incidents INC611844 youn0816 syoung@ou.edu Hardware ~ Normal Active Printing Issues eyac2847 IT Field Services
[£] My Checked In Hardware -
[ My History 8]}
@ Knowledge
[ Satisfaction Survey
| ] len lenniken@ou.edu Inqui lormal ctive malware N iel ervices
< OUIT Resources INC611843  flend695 flennik ed Inquiry/  Normal Acti ! kong2775 IT Field Servi
@ IT Outages and Alerts os Help
O @ Account Management =0
@ Email
@ Print Charges (g INC611842 kenn0507 dkennedy@ou.edu Hardware Normal New Computer Setup kong2775 IT Field Services
g :I E:}‘:":S Oz INCB11830  brewra7s sbrewer@ou.edu Request  Nommal New Move 2 phone lines IT Project Management
& IT Security © to Cross B Ditmars
O I l OW e e @ IT Main Page INC611835  ande5267 jima@ou.edu Request  Nommal Active Lost connection to  thort103 IT Field Services
~ OU Websites os printer
@ OU Main Page =to
@ Desire2Leam (D2L)
. . @ oZone INC611834  youn0816 syoung@ou.edu Request  Nommal Active Laptop data transfer  eyac2847 IT Field Services
I @ Libraries
O A l l d I t ra I I « Faculty/Staff Resources ot
@ Employee Self Service
[33 Appworx Request
OU on iTunes U Account Request INC611829  zhan3184 rockee@ou.edu Account  Normal Active domain issues rose8261 IT Field Services
o Information
Service Desk 2
O INCB11801  Kieis765 Ivan.B KleinVidal- Request  Normal Active 2L wate5635 oZone Support
i 1@ou.edu
INC611797  kell3786 kkelly@ou.edu Request  Normal New Plesk Account IT Unix Team
Ote Needed for
Do My Approvals Engineering
[ My Unassigned Work INC611794  wils6098 archgeekO@ou.edu  Software  Normal New CEC $18 - printer IT Leaming Spaces - Lab Sys Admir
& My Groups Closed Work o mapping issue
~ Lost and Found
[# Create New O INCE11779  komu8114 edu Request  Normal New Printer Jammed IT Leaming Spaces - Labs
H 25?’;5::‘ :”F"of::"“ INC611778  mcend083 j edu Non-Case  Normal New drop mcend083
~ Resources Ufe
21 Network Troubleshooting
& Support Tool INC611777__mcend083 imcentire@ou.edu Non-Case __Normal New 4409 Transfer meen4083 Y
= < .
2 Lab Software Reauest X =
¥ 2600.png v [¥ AGS+.gif - & show All
&
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Change Control W) TECHNOLOGY

o AAA
o Authentication
o Authorization

O ACCO § n‘tl N g W Network Configuration

Select
User |
@ | Setup
N | Group

é%‘ | Shared Profile
Components

Network Device Groups ﬂ
AAA Clients | AAA Servers

Network Device Group

| | Remote Agents
| NWC-NOC | 69

| |

| |

|
| 0 | 0
Physics - Nielson 1 | 0 | 0
(Not Assigned) 243 | 2 | 0
B | e

| Proxy Distribution Table 2|
| Character String ‘ AAA Servers ‘ Strip ‘ Account
| (Default) ‘acs-primary ‘ No ‘ Local

Add Entry )( Sort Entries

Q@ Backtoneip

http://www.oscer.ou.edu/ostemmp.php 22



So, What is it Like to be Me? @y hrorvamox
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A Day in My Life... Q) Duiomoy

Outlook Web App

Calendar > .

New -~ Delete Go to Toda PR OGS B H® Share- View-~ &
< January 2013 - » y & = = & &

S MTWTF S

30 31 1 2 3 4 5 ) ) 31 ﬂ“.LH’S(.f:’i\,’
6 7 8 9 10 11 12
13 14 15 16 17 18 19 8 7 | Update Project Portfolio; SharePoint Site o
20 21 22 23 24 25 26 Core Upgrade Meet Verizon Update Team Status»
272820 300 1 2 9 Completion SC101 : :
3456 7 8 9 [VARIOUS]

Gray, Zane W. Ill

4 My Calendars 10

s SharelT weekly DNS/DHCP meetin
izj Calendar NCTC Conferoncey Room -

Pike, Jennifer A.

L)

4 People's Calendars 11
] &3 Conference Room [
] &3 Project Room EL 2¢ &
12
1 SharelT weekly connectivity meeting
Merrick Training Room 100
Pike, Jennifer A. &

2 711 [1Pve talkie-talkie -
Merrick (somewhere...); Skaggs, Gary A. _

.

3 ' Coordination Meeting for 4PP Network Equipment from Merrick to
NCTC
Bighorse, Aaron L.

4
http://www.oscer.ou.edu/ostemmp.php 24



A Day in My Life... AT

= Prioritize!
= Know what is important

= Don’t let the “immediate” overshadow the
“important”

= Delegate!
= Know when to ask for help
= Build a circle of trust
= Give credit where it is due
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A Day in My Life... AT

= Get to know your customer
= Get out from behind the desk
= Don’t be afraid to drop in on someone
= Follow up on issues

= Overcome fears
= Step out of the “comfort zone”
= Take charge when things are going wrong
= Be accountable (it’s OK to be wrong)
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A Day in My Life... @) DioRyaTion

s Be the trusted advisor
= Subject matter expert in your field
= Know both the “trees” as well as the “forest”
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A Day in My Life... @) DioRyaTion

= Have fun!

= Breaks can get you out of a
rut (not too frequent...)

= Make your office the place
you enjoy being at.

= Be that person everyone
wants to be around

= Lead by example!
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How Do | Get This Job?! Q) DRy

JOIN
THE

DARKSIDE

and get a free cookie...

http://www.oscer.ou.edu/ostemmp.php




The Resume... TECHNOLOGY

= What I look for in a resume... (the basics)
= College diploma in a relevant field
= EXxperience
= Certifications
= | never look at salary (that’s up to HR)
= What | look for in a resume... (under the hood)

= Someone who doesn’t change jobs every 1
to 2 years (probably won’t last long)

= Someone who understands the “lingo”

= Someone who knows how to keep it “brief’
but “relevant”
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The Resume... TECHNOLOGY

= A Brief Note About Resumes...
= Keep it brief!
= No more than 2 pages (3 at most).

= You don’t need to write a novel, because
we won't read it.

= Keep it relevant!

= Tailor your resume to match the job you
are targeting.

= Leave out extraneous details. These will
come out in the interview process.

= Sell yourself.... Yourself!
= Don't let a recruiter/headhunter sell you.
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The Interview... @) DioRyaTion

George Bradt, Contributor
= 1 highlight things leaders do well as examples for others to follow
+ Follow on Forbes

Top Executive Recruiters Agree
o Canyoudoit?  There Are Only Three True Job
o Will you love it? Interview Questions

E 2 2 4 AL 4. J. 66 comments, 66 called-out + Comment now

093 v

O WI” we Ilke yOU? The only three true job interview

questions are:

1. Can you do the job?
2. Will you love the job?
3. Can we tolerate working with you?

That’s it. Those three. Think back, every
question you've ever posed to others orhad  11age by World Economic Forum via
asked of you in a job interview is a subset of ~ Flickr

a deeper in-depth follow-up to one of these

three key questions. Each question potentially may be asked using different
words, but every question, however it is phrased, is just a variation on one of
these topics: Strengths, Motivation, and Fit.
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The Interview. .. e o

it professional

connections TRUSTED PARTNER  TRUSTED ADVISOR competencies
how you RELATE. what you XNOW.
inspires greatness designs relevant solutions
A
builds relationships | understands the business of QU
pursues innovation grows in experience and wisdom
collaborates routinely cross-trains for versatility
communicates meaningfully continues education and training
takes ownership gains OU IT knowledge
focuses on customers cultivates job specific skills
GiNEROUS RESEECTS E ADAPTABLE Teour

GREAT

@ .t|
' l' . INFORMATION
TECHNOLOGY character INFORMATION TECHNOLOGY
THE UNIVERSITY OF OKLAMOMA who you ARE. e Universtly of Olichoma Meaih Scencet Center
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Preparing yourself... TECHNOLOGY

= What you should do before then...

s College diploma in a relevant field... this is
worth up to 5 years of relevant experience!

= EXxperience... internships during college can
be applied toward this (kill two birds at the
same time).

» Certifications... start small, and work your
way up. Do this during college, or even
during high school.

= Build relationships... sometimes, it isn’t
WHAT you know, it's WHO you know.
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Preparing yourself... TECHNOLOGY

= What you should do... (cont.)

= Prayer never hurts!
= Be positive.
= Have a back-up plan.
= Have someone else critique your resume.
= Pass the interview.

= Be honest during the interview.

= Practice the interview

= [hank the interviewer both in person, and
later in writing.
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Q| INEORMATION

Now, about that job...

TECHNOLOGY

= What to look for...

= Money isn’t everything. There are
sometimes trade-offs for higher

salaries:

= More hours

= More travel

= Fewer benefits

= Reputation. Find a place that everyone is
talking about. Ask the people that work there
if it is worth it!

= Family friendly environment. Flexible work
hours can be important.
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Now, about that job... TECHNOLOGY

= What to look for... (cont.)
= Look at the "whole package”

= Dress code?
= Distance to work?
= Free parking?
= Starbucks (or pub) nearby?
= Shared office space?
= Time-off policy?
= Condition of office?
= [raining and learning opportunities!
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Q| INEORMATION

Now, about that job...

TECHNOLOGY

= What to look for... (cont.)
= Interview the interviewer.

= Don’t be scared. This is a two-way
partnership.

= Ask for a guided tour.

= Ask to meet your “team”.

= Ask the interviewer how they like the job.
= Thisis a long-term commitment!

= Trust your instincts! If your gut says “no”,
then turn down the job.

= Keep that back out plan in place until the
probationary period is over.
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Congratulations! But now... @ porumox

Suggestions for success...
= Never compromise your morals.

= Be honest... it's hard to remember all of the
lies you've told, and who you told them to.

= Be there for other people... and they will be
there for you.

= Be positive! It's contagious.
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Q| INEORMATION

Congratulations! But now...

TECHNOLOGY

= Suggestions for success... (cont.)
= Don’t take things personally... in the grand scheme
of things, it’s just a job!
= Rule your destiny.

= Step outside of your comfort zone. (ref. Office
Space, the movie)

= Nothing in your job is worth getting angry over.

= Your customer is why you are where you are. Be
there for them.
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Be relevant... @) iEoRyaion

= Technical Stuff... (cont.)

s Document everything! Trust me, it will save
you time in the long run.
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Be relevant... @) iEoRyaion

= Technical Stuff... (cont.)
= Ask for the cool toys!
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Be relevant... @) iEoRyaion

= Technical Stuff... (cont.)

= You will never have enough time or money...
always have a backup plan.
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Be relevant... TECHNOLOGY

= Technical Stuff... (cont.)

= Technology changes fast! Try to keep pace,
and don’t wait for “futures”...




If you got ‘em, ask ‘em! @) DEoRyTION




Evaluation Time! @) iEoRyaion

Please take a moment to fill out the evaluations...
or NOT! The evaluations are completely optional!

No personal or personally identifiable data is collected.

Data is used by the grant providers to gauge success.



The End (about time too...) @) ommrion




