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3 campuses.
Many data centers.
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Finite. But, complex.
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A bunch of stuff
everybody does...




back-up
archiving
developer support

facilities monitoringmonitoring >crVICESDHCE
Web license management

certificate managementbenefits management
Imaging CMS :
Remote Desktop ™ “3ccounts management Terminal Server
. directory services _
system patching accounting
www.ou.edu) human resources

payroll..  virtualizationdatabase xythosVoice Mail

finance Anti-Virus DNS
WebEX gl Anti-Virus
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Stuff specific to
education...




' tutorin
video capture g Athletics

Appointment Managementgame footage

Electronic Medical Records learning management system

classroom scheduling i TunesUID cards
student system . payment card system

degree advising cash registers

distribution Health Clinic




Also research...




supercomputing
weather
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About |5 people.







Friday, December 7, 12



What do we do!
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Engineering.




Design Considerations

® Standardization
® Enterprise
® Resiliency
® Availability

® Business continuity

® Disaster recovery
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Operations
Considerations

® Event Management

® |ncident Management

® Request Fulfillment




Tools of the trade.
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S0, you want to be a
systems engineer?!
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Questions!




